YcnoBust okazaHus ycJayr (v.P20240601)

1. HacToswwume ycnoBusi okasaHus ycnyr cBssu (ganee — Ycnosus) paspaboTaHbl B COOTBETCTBUM C AENCTBYIOLWMM 3aKoHoAaTenbcTtBoM Poccuiickon ®egepaumm n
perynupyoT B3avMOOTHOLEHNUS Mexay aboHEHTOM, NOMb3YIOLWMMCS yCIyramMmu CBSI3U U OnepaTopoM Mpu okasaHuu ycnyr
1.1 TEPMWHbI N ONPEQENEHUA

Jozosop

[oroBop Ha okasaHwe ycnyr cBsidu, 3aknyeHHbin mexagy ONEPATOPOM n ABOHEHTOM

Yenyeu

Ycnyru cBsisu, a Takke uHble ycnyru, npegoctasnsemole ABOHEHTY ONEPATOPOM no ycnosusim Joeosopa, PeenameHma, lMpalic-nucma u
3akasos Ab6oHeHma 8 3nekmpoHHol ¢opme. B ToMm umucne Ycnyru, okasbiBaemble APYrMMW OpraHu3auusimu, KoTopble npuobpeTeHbl
OMNEPATOPOM no 3akasy ABOHEHTA, B ero uHtepecax 1 3a ero cyeT (4OMEHHble MMeHa, undpoBoe TeneBMAeHNE U Ap. YCNyrn TpeTbux
nnu)

Makem ycnye

Ha6op ycnyr, npeanaraemein ONEPATOPOM no eaunHoi cneunansHon ueHe, npuobpetaembin ABOHEHTOM Ha ycnosusix pasosonn 100%
onnatbl 6e3 BO3MOXHOCTU OTKa3aTbCsi OT MOMYYEHWUs! YCMyr MOMHOCTbIO WAW YacCTUYHO B TEYEHWU YCTAHOBMEHHOro B OMWUCAHUW YCNyru
nepvoja BpeMeHH.

Peznamenm OencTBylowmnn «PernaMeHT npegoctaBnexus, notpebnexnns u yyeta ycnyr», yreepxaeHHbiin ONEPATOPOM
lMpadc-nucm Oewnctytowue Mpanc-nuctbl "Tapudbl 4ns goMawHux nonb3oatenen” n "Tapudbl ans oprannsaumin u UM", yreepxgeHHbie ONEPATOPOM
JluueH3uu NnueHsun, Heobxoaumble ANS OCYLIECTBMEHUS [OESATEeNbHOCTM MO oKasaHuo ycnyr, BbigaHHble OMNEPATOPY wnu ero napTHepam

PepepanbHon cnyxboli no Hag3opy B cpepe cBSA3MU

BbnaHk 3aka3sa

PacnopsikeHne ABOHEHTA B anekTpoHHOM unun 6ymaxHom Buae no yctaHoneHHon ONNIEPATOPOM dopwme, coctaBneHHoe ABOHEHTOM u
OMNEPATOPOM, un oTpaxatoliee cocTaB Ycnyr, KOTopble 3aka3biBaeT (Ha koTopble nognuceiBaetcsi) ABOHEHT B cooTBeTCTBMM C yCnoBUAMMU
oKasaHus kaxaon Yenyru

Jluyesoli cuem

MepcoHanbHbin cveT ABOHEHTA B aBTOMaTu3mpoBaHHow 6unnuHroBon cucteme OMEPATOPA, oTpaxatowmii CTOUMOCTb YCnyr, oka3daHHbIX

(ic) ABOHEHTY OMEPATOPOM u ero napTHepamu, a Takxe ABMXeHUe CPeAcTB No ux onnaTte
Beb6-cepsep Beb6-cepsep OMNEPATOPA B cetn WHTepHeT no agpecy http://www.kmv.ru, ons pasmeweHnss oduumanbHOW U Apyrod uHdopmauum,
(Catm) npegHasHaveHHon ans ABOHEHTOB

JluyHbil kabuHem
(JIK)

KnueHnTcknii Beb-uHtepdenc ABTomatusmpoBaHHow cuctembl pacdetoB OMEPATOPA no agpecy http:/lk.kmv.ru, npegHasHavyeHHbI Ans
camocTosiTenbHoro ucnone3oBaius ABOHEHTOM B uensx nonyveHus Tekylwen nHoOpmMaunm O COCTOSIHUM NULEBOro cyeTa U ynpasreHus
poctynHbiMu Yepes JIK nognuckamu Ha Ycnyru (Mognuckoi)

lModnucka

CoctaB ycnyr, 3akasaHHbix ABGOHEHTOM nyTem BuiGopa ycnyr ¢ nomollsio uHTepdeiica JIMUYHBIA KABMHET, nu6o nyTem noanucaHus ¢
OMNEPATOPOM bnatxka 3akasa

PacuemHbili

I'Iepmo,q Mexay AHeM Hadana n JHEeM OKOHYaHuA OKa3aHua ycnyru, 06bl4yHO B pasmMmepe ogHoro mecdua, HO MoryTt ObITb apyrune nepuogbl

nepuod

ncxoga ms yCJ'IOBVI17I oKasaHus Kaxaon ycnyru

2. Mopspok 1 ycnosums 3akntodeHus [loroBopa 06 okasaHUu ycnyr CBA3u.

2.1. ONEPATOP o6ecneunsaet okasaHne ABOHEHTY Ycnyr, ykasaHHbIx B [loroope, unu Bei6paHHsix ABOHEHTOM camocTosTensHo B nHTepdeiice NMUYHbLIN
KABUHET, a ABOHEHT 065a3yeTcs obecneynBaTbh Ha NMUEBOM cHeTe HEOOXOAMMYI0 CYMMY AEHEXHbIX CPeACTB, CBOEBPEMEHHO €ro NonosHAs cnoco6amu, ykasaHHbIMU
Ha Beb-cepBepe.

2.2. B cny4ae, ecnu ABOHEHT 4epe3s «JlnuHbii kabuHeT» (nnbo nytem nognucaHusi ¢ Onepatopom bnaxka 3akasa) BbibupaeT ycnyru, npegnaraemble napTHepamu
OMNEPATOPA, 10 at0o genctene ABOHEHTA o3HavaeT Bbigayy nopyyeHusa ONMEPATOPY npuobpecTtu Ycnyru oT CBoero MMeHu, HO B MHTepecax u 3a cieT ABOHEHTA.
CTtoumocTb npuobpeTeHHbix no 3akady ABOHEHTA Ycnyr naptHepoB OMEPATOPA cnucbiBaeTcs ¢ nuueBoro cyeta ABOHEHTA aBTOmatmyecku B nopsigke
komneHcauumn pacxogos OMEPATOPA no BbinonHeHuto nopyveHus. laHHble 06 oka3daHum ycnyr goctynibl ABOHEHTY B IMMHOM KABUHETE u siBnsiloTcs oT4eTOM
OMNEPATOPA 0 BbINONHEHUW NOPYYEHUS.

3. OBASAHHOCTWN N MPABA CTOPOH

3.1. ONEPATOP o6sa3yertcs:

3.1.1. NpepoctaBnate ABOHEHTY Ycnyru ¢ ucnonb3oBaHmeM TeXHUYECKUX CPEACTB M MHPOPMALMOHHbIX
pecypcoB OMNEPATOPA, a Takke cpeacTs, NepefaHHbiX B Monb3oBaHWe U BnageHne ABGOHeHTa B COOTBEeTCTBUM C PernameHTtom, lMpaic-nuctom, bnaHkom 3akasa,
odopmneHHsiM ONMEPATOPOM n ABOHEHTOM, a Takxe nognucok yepes nutepderic IMYHOITO KABUHETA.

3.1.2. PasmecTtutb YcnoBusi u PernameHT Ha Beb-cepBepe ansa o3Hakomnexus ¢ Humm ABOHEHTA.

3.1.3. MpowussecTtu peructpaunto ABOHEHTA, kak nonb3oBaTtens Ycnyr ¢ NpMCBOEHMEM €My CeTeBbIX AEHTUMUKALNOHHBIX PEKBU3UTOB (MMEH, naponew u T.4.) Ha
ocHoBaHuu npegoctaBneHHbix ABOHEHTOM peructpaunoHHbIX AaHHbIX HE NO34HEe Tpex AHEeN co AHS 3akntyeHus [lorosopa.

3.1.4. ObecneunBatb ABOHEHTY BO3MOXHOCTb AocTyna k uHopmauum o6 o6beMe u CTOMMOCTU NOTPebneHHbIX UM Ycrye 1 Npon3BedeHHbIX nnaTexax, yepes
NnyHbIn kKabuHeT.

3.1.5. Cobniopgatb ycTaHoBneHHble TpeboBaHUsi MO kayecTBY YCnyr, a Takke Apyrve obsizaTenbCTBa, BbiTEKawolne W3 YCMNOBUIA OCYLLECTBNEHUS AEeATEeNbHOCTU
pencreyowmnx NuueHsun, BoigaHHbix ONEPATOPY u gencTByoWw X HOpMaTUBHO-NPaBOBbIX OKYMEHTOB P®.

3.1.6. He BaumaTtb ¢ ABOHEHTA nnaty 3a okasaHue nocpegHU4eckux ycnyr, npegyCMOTpeHHbIX n.2.2.

3.1.7. ObecneumBatb cobniogeHve TalHbl CBSI3W, a Takke TpeboBaHWMA MO 3awuTe nepcoHanbHbix AaHHbix ABOHEHTA B cooTBeTCcTBUM C [ENCTBYHOLWMM
3akoHogaTenbcTBom P®. MepcoHanbHble AaHHble ABOHEHTA npu okasaHum ycnyr no n.2.2. HenocpeacTBEHHbIM MOCTaBLMKaM yCryr He NpefoCTaBnsoTCS.

3.1.8. Mepepnatb ABoHeHTy(-am) B 6e3Bo3me3gHoe obuiee nonb3oBaHWe U BrnageHue obopyaoBaHME KOMMEKTUBHOIO AOCTyna, Heobxoaumoe Ans nonyvyeHus
ABOHEHTOM ycryr cBsi3u 6e3 cocTaBneHusi kakoro-nubo cneuuanbHOro akTa nepefayn (MOATBEPXAEHWEM BMAAEHUS W MONb30BaHUS siBMisieTcsl noTpeGneHue ycnyr
OnepaTopa).

3.2. ONEPATOP umeer npaBo:

3.2.1. B ogHOCTOPOHHEM MNopsaKke U3MEHsITb TekCcT Ycnosui, [loroBopa n PernameHTta ¢ obsisatenbHbiM npegynpexaeHnem ABOHEHTA 06 nameHeHusx He meHee
yem 3a 10 kaneHgapHbIX AHEW A0 BCTYNSIEHUA U3MEHEHUI B cuny nyTeM nybnvkaumy nigopmaumm o6 nameHeHusix Ha Beb6-cepBepe.

3.2.2. NpwuoctaHoBuTb okasaHme Ycenyr ABOHEHTY B cnyyasix, npeaycMoTpeHHbix N.4.7. 1 4eNCTBYOWMM 3aKkoHo4aTeNnbCTBOM P®.

3.2.3. TpeboBatb c ABOHEHTA Bo3BpaTa B NATUAHEBHbIN CPOK MMyLLecTBa, npegocTtaBneHHoro ABOHEHTY B nonb3oBaHune u Bnagexuve.

3.2.4. NpoknaabiBaTb NMHUN CBSA3M A0 )unoro nomeweHns ABOHEHTA no ero ykasaHuio, B TOM yncne no obvekram, npuHagnexawmm ABGoHeHTy Ha npaBe obLuei
COBCTBEHHOCTH.

3.2.5. Ha ocHoBaHuu [oroBopa u YcnoBui npeactaBnsatb uHTepecbl ABOHEHTA BO B3avMOOTHOLWEHUSIX C ApYyrMMuM COBCTBEHHWKaMM uMyLlecTBa B
MHOrokBapTMpHoM Aome, TCH u ynpaBnsiowieit komnaHvwein, B ToM yucrne B CyAe6HbIX, HaA30pPHbIX, MPABOOXPAHUTENbHBLIX U MHbIX OopraHax B Lensx obecrneveHus
nonb3oBaHus ABOHEHTOM ycnyramu no Jorosopy. MNpu Heo6xogumocTu (c1.53 MK P® 1 nHbix cnyvyasx) ABOHEHT gononHutenbHo opopMnsieT COOTBETCTBYHOLLYIO
[l0BEPEHHOCTb.

3.3. ABOHEHT o6s3yetcsa:

3.3.1. Mpowtn peructpauuio kak nonb3oBatenb Ycnyr OMNEPATOPA, yka3aB Heobxoaumble uOeHTUMUKALMOHHbIE AaHHble. B cnyvae ykasaHWsi HETOYHbIX
naeHTnduKaumoHHblx agaHHbix ABOHEHTOM OMEPATOP He HeceT OTBETCTBEHHOCTM 3a HenpaBunbHOe oTpaxeHue nnatexen ABOHEHTA Ha JIC n HeHagnexawee
BbIMOMHEHNE UM CBOMX 06513aTenbCTB No [loroBopy.

3.3.2. CamocTosTenbHO cnegutb 3a coctosiHueM JIC, a Takke CBOEBPEMEHHO NPOM3BOANUTL onnaTy Ycnyr B COOTBETCTBMM C YcnoBusimu u [loroBopom. CoxpaHsiTb
[IOKYMEHT O BHECEHUM nraTexa Yepes nnaTexHble CUCTEMbI.

3.3.3. Wcnonb3oBatb Ycnyrn OMEPATOPA Tonbko neranbHbiM 06pa3omM, B COOTBETCTBMM C AENCTBYKOLWMUM 3akoHogaTenbctBoM PP, Ycnosusamu, [loroBopom u
PernamenTom. Tapudbl, npeaHa3HaYeHHbIE UCKMIOYUTENBHO ANS1 MUYHBIX, CEMEWHbBIX NN AOMaLUHUX Lernei, He CBSI3aHHbIX C NpeAnpUHUMAaTENbCKON AesiTENbHOCTbIO,
3anpeLyeHo UCMOoSIb30BaTh B HEXUIbIX MOMELLEHUSIX.

3.3.4. ObecneunBaTb 6ecnepeboitHoe anekTponuTaHne aboHEHTCKOro n konnekTuHoro (3.1.8) o6opyaoBaHMsA CBSI3N 3a CBOWN CYeT.

3.3.5. NMucbmeHHo coobwaTte OMNEPATOPY 06 uaMeHeHMM CBOMX YYETHbIX AaHHbIX (MacnopTHble AaHHble U agpec perucTpauvu) B 15-gHEBHbIA CPOK C AaTbl
N3MEHEHMUSI.

3.3.6. O3HakoMUTbCS C NpaBunamMu NpeaocTaBneHns Ycnyr TpeTbMMy nuuamu, pasmelteHHeiMy Ha cante OMEPATOPA, n cobniogaTe nx Npu Nonb30BaHUM 3TUMK
ycnyramu. B cnyvae HapylweHus npaBun nonb3oBaHUsA ycnyramu, B TOM 4yucne HapyweHus ABOHEHTOM aBTopckux M uHbIX cMmexHbix npaB, ABOHEHT Hecet
OTBETCTBEHHOCTb 3@ CBOV AENCTBUS B COOTBETCTBUM C AECTBYIOLMM 3aKOHOAATENbCTBOM.

3.3.7. ABOHEHT o6si3aH GepexHo oTHOocuTbc k umyuwectsy OMNEPATOPA, a Takke k umyuwecTtBy, npegoctaBneHHomy OMNEPATOPOM B nonb3oBaHue
ABOHEHTY (kabenu, poytep, TeNeBU3NOHHbIE NPUCTaBKKU 1 Ap.). o 3aBepLueHUn Nonb30BaHWSi COOTBETCTBYIOLMMY yCnyramu (B TOM YMCre No Npu4MHe HeonnaTbl 3TUX
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ycnyr 6onee aByx mecsaueB) ABOHEHT 0653aH B nATUAHEBHbIN CPOK BEPHYTb NpefoCTaBNeHHOE eMy B NOMb3oBaHne nmyluecTBo (obopyaoBaHune) B paboTocnoco6HOM
cocTositHum unu komneHcuposatb OMEPATOPY ero ctoumocTb No Tapugam onepatopa Ha AeHb MPOU3BEeAEeHUS pacyeToB.

3.4. ABOHEHT umeeTt npaBo:

3.4.1. Npwu 3akntoveHun JoroBopa BbibpaTb Heobxoammble ycnyrn ONMEPATOPA v ero napTHepoB, a Takxke B AaNnbHeNlWeM He Yalle OAHOro pasa B Mecsl U3MEHSTb
cocTaB notpebnsembix Ycnyr nytem odopmneHus HoBoro bnaHka 3akasa, nMbo caMOCTOATENBHO ynpaBnsTb COCTABOM YCNyr yepe3 uHtepdenc «JIndHbii kabuHeT».
[leficTBME M3MEHEHUIA HaYMHAETCsi CO CNEeAYIOLEro pacyeTHOro nepuoaa, eCcnu MHOe He ykazaHo B OMUCaHUW YCIyru.

3.4.2. MNMproctaHoBUTbL NoTpebneHne ogHOM UM HECKOMbKMX YCnyr (3a ucknyeHnem Ycnyr, npuobpeteHHbix B cocTaBe lNakeTa ycnyr) Ha cpok He Bonee 2 (OByx)
MecsiLeB, HanpaBWB COOTBETCTBYOLWee nucbMmeHHoe yBegomneHme OMNEPATOPY He nosgHee, yeM 3a Tpu OHA OO Havana nepuoga npuocTtaHoBku. MpuocCTaHOBUTb
noTpebneHune ycnyr BO3MOXHO Ha cpok He 6onee 60 gHelt. Mo 3aBeplueHUN Neprmoja NPUOCTAHOBKM Oka3aHue yCryr BO30GHOBMSETCS aBTOMaTUYECKU.

4. MOPAAOK MOTPEBNEHNA N YYETA YCNYT

4.1. Yyet notpebnsaembix ABOHEHTOM Ycnyr u ero nnatexen BeAeTcs aBTOMatuaupoBaHHou cuctemon pacvetoB ONEPATOPA n oTpaxaeTcs B AEHEXHOM
BblpaxeHun Ha JIC ABOHEHTA. lNokasaHusi JIC sBnsiloTCS OCHOBaHvMeM Ans npoBefeHus pacyetoB mMexay ABOHEHTOM u OMEPATOPOM, koTopble npusHatoT
topuamnYeckyto cuny nokasaHuii N1IC B an1eKTPOHHOM BUAE.

4.2. MononHeHue Jluuesoro cyeta ABOHEHTA npou3BoguTCcs AEHEeXHbIMU CpeAcTBaMuM C MOMOLLbI HanmuM4yHOro unu 6esHanuyHOro pacdyeTta, a Takke nytem
akTMBauun kapT akcnpecc-onnartbl. [IHem onnaTel cuutaeTca gata onnatbl B kaccy OMNEPATOPA (unu nnatexHow cuctemsl, ynonHomoyeHHonn ONMEPATOPOM), pnata
NOCTYNNeHNsA AEeHEeXHbIX cpeacTB Ha pacyeTHbI cueT ONMEPATOPA vnu gata aktMBauuy kapTbl 9KCNpecc-onnaTbl.

4.3. ONEPATOP o6ecneunBaet ABOHEHTY poctyn k nokasaHusim JIC yepes JlnyHbin kabuHeT. Joctyn ABOHEHTA k nokasanusm JIC obecneynBaetcss npu
ycnosumu yctaHoBneHusa coeguHedns ABOHEHTA c ceTbio IHTepHeT ¢ ncnonb3oBaHnem ceteBbix cnyx6 OMNEPATOPA.

4.4. ABOHEHT o0653aH cneguTb 3a coctosiHnem JIC n cBoeBpeMeHHO npousBoguTb onnaty Yenyr. Joctyn k JIC Bo3amMoxeH u npu HegocTaTke cpeacTs Ha JIC (npu
BKMtoYeHUn «ObeLlaHHbI NnaTex», KpeaAUTHbIX NNAaHOB U Ap.).

4.5. OcHoBaHusaMM ansa yyeta notpebnsembix ABOHEHTOM ycnyr sBnsioTcs:

ansa Ycnyr, y4uTbiBaemMbliX NOBPEMEHHO - BPEMS Hax0oXAeHUs Ha cBsA3u ¢ obopyaoBaHmem OMEPATOPA;

ansa Yenyr, yuuTbiBaembix no Tpaduky - o06bem nepegaHHoln nHpopmaumm (Tpaduk);

AN nepuoanYecknx Ycnyr - HacTynneHne cpoka HaumcneHus (aGoHeHTCKoM nnatel U np.);

Onsa pasoBblx Ycnyr - hakT okasaHmsa Ycnyru.

4.6. Ycnyru, npefocTaBrieHHble C UCMONb30BaHWEM CeTEeBbIX MAEHTUMMKAUMOHHBbIX PEKBM3UTOB (UMeHu, naponsa u 1.4.) ABOHEHTA, cuuTaloTcs okasaHHbIMU
ABOHEHTY 1 gomxHbl 6b1Tb UM onnaveHbl. ABOHEHT 06513aH NnpyvHATL Hagnexatiime mepbl N0 HACTPOMKE CBOEro annapaTHOro 1 NporpaMMHoro obecneyeHus, kotopas
6bl NpensiTcTBOBania HeJo6POCOBECTHOMY MCMONb30BAHUIO ATUX PECYPCOB TPETbUMM NULLAMU.

4.7. ONEPATOP nmeeT npaBo npuoctaHoBuUTh npegoctaenexnvne Yecnyr ABOHEHTY B cnepylowux cnyyasx:

4.7.1. Hannuue 3agomkeHHocTn ABOHEHTA nepeg ONMEPATOPOM.

4.7.2. 3ameHeHne y4yeTHbiXx AaHHbix ABOHEHTA 6e3 nucbmeHHoro yBegomnenuss ONMEPATOPA, paBHO Kak v npeaocTaBneHWe HeBepHoW WHgopmauuu npu
pernctpaumn ABOHEHTA.

4.7.3. PacnpocTpaHeHue B ceTu nHdopmauumm, npoTuBopevallen geicTeyowemy Poccuinckomy n MmexayHapoaHOMY 3akoHOA4ATenbCTBY, UMM OCKOPOnsoLWwen YecTb
1 [OCTOMHCTBO ApYruX nosib3oBaTenieil unu nepcoHana KoMnblOTEPHbIX CETEN.

4.7.4. PacnpoctpaHeHne ABOHEHTOM B ceTn maTepuanoB peknamMHOro Unm KoMmepyeckoro cogepxaHusi. Maccoasi paccbinika ABOHEHTOM 3nekTpoHHbIX
coobuweHnit 6e3 NnpeaBapuTenbHOro cornacoBaHmns Takon paccoinku ¢ ONNEPATOPOM u nonyyaTtenem nHdopmaunu.

4.7.5. HapyweHne aBTOpPCKUX NpaB Ha MHGOpMaLuio, NPeACTaBNeHHY0 B CETU.

4.7.6. Nenctens ABOHEHTA, HanpaBneHHble Ha orpaHMyeHne AOCTyna unu npensTcTBoBaHMe JOCTyNy APYrux nonb3oBaTtenen K Ycnyram, a Takke ocylecTBneHme
NoMbITOK HECAHKLMOHMPOBAHHOIO A0CTyna K pecypcam MHGpOPMaLMOHHbIX ceTelt, dhanbcudukauusi aapecos v npoyei crnyxebHoi MHdopMaLun npu nepegave AaHHbIX
Yepes MH(OPMaLMOHHbIE CETU.

4.7.7. PacnpoctpaHeHue, ony6nukoBaHue unu nepegada ABOHEHTOM nw6ol nHdopmaunm unu nporpaMMHoro obecneveHusi, copepalieli KOMMbOTEpHble
BUPYChI.

4.7.8. Ecnn npepocTtaBneHne Ycnyr MoxeT co3gaTb yrpody 6e3omacHocTM u oBopoHOCnocobHOCTM rocyaapcTBa, 340pOBbl0 M 6GesonacHocTu nwaewd unum
npefgocTasneHne Ycnyr HeBO3MOXHO BBUAY KakuUx-nn6o dpumandeckux, Tonorpaddnyeckmx Uim MHbIX eCTeCTBEHHbIX NPENsTCTBUA.

4.7.9. Vicnonb3oBaHue Ycnyr ONMTEPATOPA B npeanpuHumatenbckux uensix, nnéo HecornacoaHHoe ¢ ONMTEPATOPOM npepgocTaBneHne goctyna TpeTbMM nuuam K
Ycnyram OMEPATOPA.

4.8. Bo3zo6HoBneHune npegoctaBnenuns Ycenyr ABOHEHTY nocne npuoctanoBku npoussogutca OMEPATOPOM Tonbko nocne ycTpaHeHUs NMpuYvHbI, Bbl3BaBLUEN
npekpalieHne npefocTaBneHns Ycnyr.

5. CTOMMOCTb YCNYT 1 NMOPAOOK PACYETOB

5.1. CtoumocTtb npegoctasnsemblx ABOHEHTY Ycnyr onpegensietcss B cootBeTCTBMM C [paiic-nMcTomM, 4eNCTBYOWMM Ha AaTy NnpefocTaBneHms Ycnyr.

5.2. OTtcytcTBMEe nucbMeHHoro otkaza ABOHEHTA ot [loroBopa B AeCATUAHEBHbIW CPOK C MOMEHTa nybnvkaunv nsMeHeHu B cooTBeTcTBUM € N.3.2.1 aABnsieTcs
cornacnem ABOHEHTA ¢ HOBbIMUM YCNOBUSIMU U pacLeHKaMu.

5.3. Okasanune Ycnyr ABOHEHTY OMNEPATOPOM ocyuwecTBnsieTca Nnpyu 4OCTaTOMHOM AN MX onnaTbl o6beme AeHeXHblx cpeacTB Ha nuueBom cyete ABOHEHTA
(3a ucknovYeHnem KpeauTHbIX TapuHbIX NNaHoB).

5.4. B cnyyae otcytcTtBust onnatel oT ABOHEHTA, ONMEPATOP npuoctaHaBnuBaeT AdanbHellee oka3aHue
ycnyr ABOHEHTY go momeHTa noctynneHusi onnaTtbl. NpuoctaHoBka okasaHus ycnyr ABOHEHTY He BneyeT 3a coboit npekpalleHusa HauncrneHns aboHeHTCKon nnaThbl,
apeHAbl 060pyA0BaHUS 1 MPOYMX PErynspHbIX NNaTexen no CpokaM UX HaYUCIIEHNS.

6. OTBETCTBEHHOCTb CTOPOH

6.1. ABOHEHT npu notpebneHun Ycnyr npuHumaetT Ha cebs MOMHyl0 OTBETCTBEHHOCTb W PUCKW, CBSI3aHHblE C WCMNONb30OBaHMEM, nepepayern U nNpuemMom
MHopMaL MM Yepes ceTu CBA3K, a Takke HeceT MOSHYl OTBETCTBEHHOCTb 3a Bce obpalleHus k Ycnyram (B TOM yucrne 3akas3aHHbix Yepe3 Beb-cepsep OMEPATOPA),
MMEBLLUM MECTO C NCNONb30BaHNEM CeTeBbIX AEHTUMMNKALMOHHbIX pekBrn3ntoB ABOHEHTA (ceTeBoe nms nonb3oBaTtens, UMs MOYTOBOrO SALMKA, NAPOnb U T.4.).

6.2. ONMEPATOP He HeceT OTBETCTBEHHOCTb 3a HOpMarnbHOe (YHKUMOHMPOBaHWE M AOCTYMHOCTb CEPBEPOB W CErMEHTOB CeTU VHTepHeT, Haxoaswuxcs 3a
npeaenamu cetn ONMEPATOPA, Tak kak ceTb MIHTepHeT aBnsieTca 4o6poBonbHbIM 06beanHeHneM pasnuyHbix ceten. ONIEPATOP He HeceT OTBETCTBEHHOCTU 3a Nobble
3afepxkn unv nepebon npu npefocTaBrneHnn Ycnyr, Npoucxoasiinue npsiMo U KOCBEHHO Mo no6oii npuynHe unm o6cTosTenbCcTBaM, KOTopble HAaXOAsTCs BHe cdepbl
pasymMHoOro koHTpomns co ctopoHbl OMEPATOPA, Bkniovyass (HO He OrpaHM4MBasicb 3TUM) MPEnsATCTBUS CO CTOPOHbI AOMOBbLIX komuteToB, TCH u ynpaBnstowmx
opraHusauuin, oTkasbl 3nekTponuTaHus, NMbo WHble NpUYMHLI UNu ob6CcTosiTenbCTBa, BO3HMKWME He no BuHe OFMEPATOPA u npenaTcTByloWwMe BbINONIHEHWIO
OMNEPATOPOM cBoux ob6sasatenbctB. OMEPATOP Takke He HeceT OTBETCTBEHHOCTM 3a kayecTBO paboTbl kaHamnoB, INUHWA CBA3W WM KOMMYHMKALMOHHOrO
obopynoBaHusa, npegocTaBnsemblx gpyrumu opranusauusmu. ONMEPATOP He HeceT OTBETCTBEHHOCTM 3a Niobble ybObITKM, NMPsIMble WU KOCBEHHbIE, MPUYUHEHHbIE
ABOHEHTY BpeMeHHbIM OTCYyTCTBMEM CBSA3M Unu kakux nubo ycnyr ONEPATOPA.

6.3. OMEPATOP He HeceT 0653aTeNbCTB N0 BOCCTAHOBIIEHUIO MOBPEXAEHHOTO UMW yTpayeHHoro (B pesynbTtate nobbix gencteuii ABOHEHTA vnn TpeTbux nuy)
nporpaMmMHOro, annapaTtHoro o6ecneveHus unu kommyHukaumn ABOHEHTA, o6ecneuynBatowmx goctyn K Ycnyram.

6.4. Mpwn okasaHum ycnyr no n.2.2., ONEPATOP HeceT o6si3aTenbcTBa Tonbko no obecneyeHnto 4OCTyna K ycnyram, oka3biBaeMblM TPETbUMM NML@MU, HO HEe HeceT
OTBETCTBEHHOCTM 3a AeWCTBUSA TpeTbux nuy u copepxauue ycnyr. MNpu atom OMEPATOP npuHumaet npeteHsun ABOHEHTA no kavecTBy ycnyr v npeanpuHumaet
OEeNCcTBMSA N0 yperynmpoBaHUIO CNOPHbIX CUTyauuid, BeicTynas B MHTepecax ABOHEHTA nepen TpeTbumu nuuamu.

6.5. ABOHEHT n OIMNEPATOP ocBo6GoxaaloTcsi OT OTBETCTBEHHOCTM 3a MOMHOe MMM YacTUYHOE HeucrnonHeHue cBoux o6s3atenbcTB no [doroBopy, ecnu 31O
HeucnonHeHne SIBUNOCb CRefcTBUMEM OGCTOSITENbCTB HEMPEOAONMMON CUMbl, BO3HMKLIMX MOCne 3aknioyeHus [loroBopa, KOTOpble OHW He MOrnu npeaBuAaeTb Unv
npefoTBpatuTb. CTOpOHbI 065A3yl0TCA YBEeAOMUTb APYr Apyra O BO3HUKHOBEHUW OBCTOATENbCTB HENPeofoNMMON CUMbl B TeYeHWe AecsiTU AHel C MOMeHTa WX
BO3HWKHOBEHUS 1 NMPEANPUHATL BCE YCUINUSA MO UX CKOpENLIEN NMKBUAALIUN.

7. CPOK IEVCTBUA JOrOBOPA U YCJIOBUA Er0 M3BMEHEHUA

7.1. DoroBop aencTByeT 6€CCPOYHO A0 ero pacTopxeHus. [loroBop MoXeT ObiTb pacTOprHyT B nto6oe BpemMsi N0 MMCbMEHHOMY cornaweHunto CTOpoH.

7.2. ABOHEHT umeeT npaBo pactoprHyTb [loroBop B nto6oe Bpems no nucbMeHHomy yBegomneHuio ONEPATOPA 3a gecATb AHen Jo npegnonaraeMoro MOMeHTa
pacTtopxeHusi loroBopa.

7.3. ONEPATOP umeeT npaBo pacToprHyTb [JoroBop B OQHOCTOPOHHEM nopsinke 6e3 [ONONHUTENbHbIX NpeaynpexaeHvuin ¢ yaaneHnem Bcex npegocTaBrsiemMbiX
ABOHEHTY ceTeBbix Ycnyr n cepBvMcoB nNpu OTCYTCTBUM NoTpebneHus Ycnyr n(unu) ux onnatel ABOHEHTOM 6onee 60 (wectnaecsatn) AHen.

7.4. Npun nepepave aboHeHTckon 6a3bl OMTEPATOPOM B obcnyxvBaHve Opyromy onepaTopy CBA3W ycrnoBus [JoroBopa M CyuleCTBYHOLUMX MNOAMUCOK Ha ycnyru
coxpaHsoT cuny. lNMepeBoa ob6s3atenbctB OnepaTopa ApyroMmy nuuy ocyuiectensietca nytem HanpasneHus ONMEPATOPOM ABOHEHTY npoctoro yBegomnexus o6
M3MeHeHUN CTOpoHbI no [loroBopy. MpoaonkeHne NonbL3oBaHWA ycrnyramv CBsi3n nocne yBeAoMneHns sasnsetca noarsepxaerHmem cornacus ABOHEHTA Ha namenenne
CTOPOHbI Mo [loroBopy.



7.5. B cnyvae pacTtopxeHus [loroBopa no no6on u3 BbilenepeyncneHHbix npuunH CTopoHbl He ocBoboxaatoTca oT obsisaTenbCTBa NMPOU3BECTM OKOHYaTENbHbIN
pacuet no JoroBopy B TE4EHUE AECATU AHEN C MOMEHTA Ero PacTOPXEHUS.

8. NMPOYME YCIOBUA

8.1. Mpu notpebneHun Ycnyr ABOHEHT o653aH nMcnonb3oBaTbh ceTeBOe, KOMMblOTepHoe obopyaoBaHMe M nporpamMmHoe obecneyeHue, cepTuduUMpOBaHHOE
Hagnexawmm o6pasom B PP.

8.2. ABOHEHT camocToAaTenbHO onnaynBaeT ycrnyru TenedOHHbIX KOMNaHWW WUnM Apyrux opraHusaumi (B T.4. cdepbl XKKX) no obecneyeHuto coeguHeHui ¢
obopynosaHmem OMEPATOPA.

8.3. MpuHumasna ycnosusi, ABOHEHT BbipaxaeT cornacue Ha cbop, obpaboTky n xpaHeHne ONMEPATOPOM ero nepcoHanbHbIX AaHHbIX C UMbl UCMNOMHEHUS
obasatenbcTB no [lJoroBopy. Y4yeTHble AaHHble aboHeHTa ykasbiBaloTcs B BnaHke 3aka3a u xpaHsitca y ONEPATOPA B GymaxHOM BuAe ANS Uenen BbIMOMHEHUs
TpeboBaHui 3akoHogaTenbcTBa PP B obnactu cBasu.

8.4. Bce cnopbl 1 pasHornacus no UCnonHeHuto o6s13aTenbCTB pewatotcss CTopoHaMu nyTem neperoBopoB. B cnyyae ecnv pasHornacusi U cnopbel He MOryT GbiTb
pelueHbl MyTEM NeperoBOpoB, OHU peLlalnTCsl B COOTBETCTBUU C AENCTBYIOLW MM 3aKOHOAATENLCTBOM B CYAE.



